TERMS AND CONDITIONS APPLY TO THE WESTERN UNION® ONLINE MONEY TRANSFERS / OPSTI USLOVI
ZA PRUZANJE USLUGE WESTERN UNION ONLINE NOVCANE DOZNAKE

THESE TERMS AND CONDITIONS APPLY TO THE WESTERN
UNION® ONLINE MONEY TRANSFERS. IT IS IMPORTANT FOR
YOU TO READ AND UNDERSTAND THESE TERMS AND
CONDITIONS BEFORE YOU ACCEPT THEM. THEY CONTAIN
LIMITATIONS ON THE SCOPE OF OBLIGATIONS OF TENFORE
AND WESTERN UNION COMPANY TO YOU, AS WELL AS
LIMITATIONS AND EXEMPTIONS FROM LIABILITY ASSUMED
BY TENFORE AND WESTERN UNION COMPANY FOR ANY
DAMAGE THAT YOU MAY SUFFER AS THE RESULT OF A
WESTERN UNION ONLINE MONEY TRANSFER. IF YOU USE
THE WESTERN UNION® ONLINE MONEY TRANSFER, YOU
AGREE TO COMPLY WITH THESE TERMS AND CONDITIONS
AS WELL AS ANY APPLICABLE LAWS. IF YOU DO NOT AGREE
TO THESE TERMS AND CONDITIONS, YOU MAY NOT USE THE
WESTERN UNION® ONLINE MONEY TRANSFERS.

1.GENERAL INFORMATION - The Western Union® Online
Money Transfer Service (hereinafter: Online Money
Transfer Service) is offered by TENFORE d.o.o. Belgrade
Electronic Money Institution with the seat at 60 Dobracina
Street, 11000 Belgrade, registration number: 17327852,
TIN: 101511791 (hereinafter: “TENFORE”), a Western Union
agent (as described below), which got a license to issue
electronic money no. 635 issued by the National Bank of
Serbia Executive Board. TENFORE offers Online Money
Transfer Service in cooperation with Western Union
Network (France) SAS (hereinafter: ,Western Union“).
TENFORE offers Online Money Transfer Service, on its behalf
and for its account, in cooperation with Western Union and
on the basis of the license for the usage of the Western
Union®brand, as well as in cooperation with authorised and
registered agents (hereinafter: ,Agents”). The operations
of TENFORE and the provision of the Online Money Transfer
Service in the Republic of Serbia are supervised by the
National Bank of Serbia, with the address at 12 Kralja Petra
Street 11000 Belgrade. Please see more information at
www.nbs.rs.

2. GENERAL TERMS AND CONDITIONS — The present terms
of the Western Union® Online Money Transfer are
published in Serbian and English and define the terms and
conditions under which TENFORE and Agents provide the
Online Money Transfer Service to the customer (sender).
These terms and conditions together with the Price List of
fees for Online Money Transfer Service (hereinafter: “the
Price List”) and the Notice on the collection and processing
of personal data for Western Union Online Money Transfer
Service comprise the General Terms and Conditions for

OVI USLOVI | ODREDBE VAZE ZA ONLINE TRANSFERE NOVCA
WESTERN UNION®. VAZNO JE DA PROCITATE | RAZUMETE OVE
USLOVE | ODREDBE PRE NEGO STO IH PRIHVATITE. ONE SADRZE
OGRANICENJA U POGLEDU OBAVEZA KOJE TENFORE | KOMPANIJA
WESTERN UNION IMAJU PREMA VAMA, KAO | OGRANICENJA |
[ZUZETKE OD ODGOVORNOSTI KOJU SNOSE TENFORE | KOMPANIJA
WESTERN UNION ZA STETE KOJE EVENTUALNO PRETRPITE KAO
REZULTAT KORISCENJA WESTERN UNION ONLINE NOVCANE
DOZNAKE. UKOLIKO KORISTITE WESTERN UNION® ONLINE
NOVCANU DOZNAKU, PRIHVATATE DA CETE POSTOVATI OVE
USLOVE | ODREDBE, KAO | SVE PRIMENIJIVE ZAKONE.

AKO SE NE SLAZETE SA OVIM USLOVIMA | ODREDBAMA, NE
MOZETE KORISTITI WESTERN UNION® ONLAJN TRANSFERI NOVCA.

1. OPSTI PODACI - Uslugu Western Union © online novéane doznake
(dalje: Usluga online novcana doznaka) nudi TENFORE d.o.o.
Beograd institucija elektronskog novca sa sedistem u Dobracinoj 60,
11000 Beograd, matic¢ni broj: 17327852, PIB: 101511791 (dalje:
“TENFORE”), predstavnik Western Union-a (kao Sto je to dole
opisano) koja je dobila dozvolu za izdavanje elektroskog novca br.
635 izdatu od strane lzvrSnog odbora Narodne banke Srbije.
TENFORE nudi Uslugu online novéane doznake u saradnji sa
Western Union Network (France) SAS (dalje: “Western Union“).
TENFORE nudi Uslugu online novéane doznake, u svoje ime i za svoj
racun, u saradnji sa Western Union-om i na osnovu dozvole za
koriséenje brenda Western Union®, kao i u saradnji sa ovlaséenim i
registrovanim zastupnicima (dalje: “Zastupnici“). Nadzor nad
poslovanjem TENFORE i pruzanjem Usluge online novcane doznake
u Republici Srbiji vrsi Narodna banka Srbije, koja se nalazi na adresi
Kralja Petra 12 11000 Beograd. Vise informacija moZete dobiti na
www.nbs.rs.

2. OPSTI USLOVI — Ovi uslovi za pruzanje Western Union ® online
nov¢ane doznake objavljuju se na srpskom i engleskom jeziku i
definiSu uslove pod kojima TENFORE i Zastupnici pruzaju Uslugu
online novc¢ane doznake korisniku (platilac). Ovi uslovi zajedno sa
Cenovnikom naknada za Uslugu online nov¢ane doznake (u daljem
tekstu: “Cenovnik”) i Obavestenjem o prikupljanju i obradi
podataka o licnosti za Western Union online novéanu doznaku ¢ine
Opste uslove za pruzanje usluge Western Union online novéane
doznake (u daljem tekstu: “Uslovi®).
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Provision of Western Union Online Money Transfer Service
(hereinafter: ,, Terms and Conditions”) .

TENFORE assumes obligations towards customers only in
the manner and under the conditions provided under these
General Terms and Conditions.

The users of the Online Money Transfer Service must be at
least 18 years old residents of the Republic of Serbia holding
a payment card, issued in Serbia. The Recipient a country
other than Serbia, must meet the minimum age
requirements in the Recipient country. By signing the
agreement (hereinafter: the Framework Agreement /
Remote Framework Agreement) the service user is allowed
to use Online Money Transfer Service continuously, through
an internet presentation without physical presence at the
locations of TENFORE or the Agent.The Remote Framework
Agreement is concluded with TENFORE by the customer
after completed video identification in accordance with
legal regulations.

Before starting the video identification procedure, the
TENFORE employee notifies the customer of the obligation
to obtain a consent and obtains the consent to the whole
video identification procedure, particularly regarding video
and audio recording and storing the video and audio in
accordance with the law.

The customer’s identity confirmation is obligatory during
video identification using a one-time, time-limited password
(OTP) which the user receives on the designated telephone
number.

Remote negotiation means that contracting, signing and
pre-contract phase is fully completed by using remote
communication, without physical presence of the users at
TENFORE or Agent’s locations.

The video identification procedure is performed by
inspecting a valid ID document (ID card or passport), along
with entering data necessary for creating a user account and
continued future use of the Online Money Transfer Service
in terms of individual online payment transactions
(hereinafter: Online Money Transfer). After signing the
Framework Agreement/Remote Framework Agreement,
the customer will be able to use a user account on the
internet presentation in accordance with the General Terms
and Conditions and the Terms and Provisions of User
Account Registration on the Website, which are an integral
part of the Framework Agreement/Remote Framework
Agreement. Upon expiration of the validity period of the

TENFORE preuzima obaveze prema korisnicima samo na nacin i pod
uslovima koji su predvideni u ovim Opstim uslovima.

Korisnici Usluge online nov¢ane doznake moraju da imaju najmanje
18 godina, da budu rezidenti Republike Srbije i da imaju platnu
karticu izdatu u Srbiji. Primalac u zemlji koja nije Srbija, mora da
ispuni uslove minimalne starosti u zemlji prijema.

ZakljuCenje ugovora (u daljem tekstu: Okvirni ugovor/Okvirni
ugovor na daljinu) omogudéava korisniku da vrsi Uslugu online
novcane doznake kontinuirano, putem internet prezentacije bez
fizickog prisustva na lokacijama TENFORE ili Zastupnika. Okvirni
ugovor na daljinu sa TENFORE korisnik zaklju¢uje nakon
sprovedenog postupka video-identifikacije u skladu sa zakonskim
propisima.

Pre otpocinjanja postupka video-identifikacije zaposleni TENFORE
obavestava korisnika o obavezi pribavljanja saglasnosti i pribavlja
saglasnost na ceo postupak video-identifikacije, a narocito na
snimanje slike i zvuka i ¢uvanje video zvuc¢nog zapisa u skladu sa
zakonom.

Obavezna je potvrda identiteta korisnika u toku video-identifikacije
koriséenjem jednokratne, vremenski ogranicene lozinke OTP (one
time password) koju korisnik dobija na dostavljeni broj telefona.

Ugovaranje na daljinu podrazumeva da se ugovaranje, potpisivanje
i predugovorna faza zavrSava u celosti koris¢enjem sredstava
komunikacije na daljinu, bez fizickog prisustva korisnika na
lokacijama TENFORE ili Zastupnika.

Postuapk video-identifikacije vrsi se uvidom u vazedu licnu ispravu(
licna karta ili paso$), uz unos podataka koji su neophodni za
kreiranje korisnickog naloga i buduce kontinuirano pruzanje Usluge
online nov€ane doznake u smislu pojedinacnih platnih transakcija
online novéane doznake (u daljem tekstu: Online nov¢ana doznaka).
Nakon zaklju¢enja Okvirnog ugovora/Okvirnog ugovora na daljinu,
korisniku ¢e biti omoguceno koriséenje korisnickog naloga na
internet prezentaciji, u skladu sa OpStim uslovima i Uslovima i
odredbama registracije Korisnickog naloga na Veb-sajtu, koji su
sastavni deo Okvirnog ugovora/Okvirnog ugovora na daljinu. Po
isteku roka vaZzenja licne isprave na osnovu koje je izvrSena video-
identifikacija pruzene Online novcane doznake, Korisniku ée biti
onemogucéeno koris¢enje korisnickog naloga na internet
prezentaciji dok ne dostavi potrebnu dokumentaciju u pogledu
nastalih promena. Ukoliko TENFORE ne moZe sa sigurnoséu da
pribavi adekvatne dokaze o identitetu korisnika, nema obavezu da
izvrSi pojedinacnu platnu transakciju Online nov¢ane doznake.
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identity document for video identification on the basis
ofwhich the Online Money Transfer has been executed, the
customer will be prevented from using the user account on
the internet presentation until he provides the necessary
documentation regarding the changes. In case TENFORE
cannot obtain adequate evidence of the client’s identity, it
is not obliged to process an individual Online Money
Transfer Service transaction.

If the customer cannot for any reason carry out video
identification procedure, he/she can execute a procedure
for establishing and verifying identity at the location of the
Agent.

A list of Agents, with addresses and working hours, where
establishing and verifying identity can be done is available
on:https://www.tenfore.rs/lokacije.html?sending_online=3#
mapHash. After completed procedure of establishing and
verifying identity, pre-agreement phase for the purpose of
getting the customer familiar with conditons for providing
the Online Money Transfer and/or informing, signing, the
Framework Agreement/Remote Framework Agreement is
concluded. Adaily limit for sending is 200,000 dinars, which
is also the transaction limit. A monthly limit for sending per
a payer is RSD 1,000,000.00.

3. SERVICE AND CONSENT - By signing the Framework
Agreement/Remote Framework Agreement with TENFORE
the client is provided a possibility to execute more Online
Money Transfers through his user account on the internet
presentation, respecting the limitations in terms of the
maximum daily amount of 200.000,00 RSD. Before signing
the Framework Agreement, TENFORE will enable the
customer, within a reasonable term, to get acquainted with
terms and conditions relating to the Online Money Transfer
provision.

Consent to the execution of an Online Money Transfer on
the basis of the Framework Agreement/Remote Framework
Agreement, is given by the client in the capacity of the payer
by entering the data from the payment card through the
user account on the internet presentation and selecting the
option Continue, confirming payment for execution of each
individual transaction. By giving TENFORE consent as
specified above, it shall be considered that the customer
has read the Framework Agreement/Remote Framework
Agreement and its Annexes and understood their contents,
and that he agrees on the contents of these Terms, including
the manner and conditions for creating the user account
and the execution of individual Online Money Transfers and

Ukoliko korisnik ne moze iz bilo kog razloga da obavi postupak
video-identifikacije, postupak utvrdivanja i provere identiteta
korisnik moze izvrsiti na lokaciji Zastupnika

Spisak Zastupnika, sa adresama i radnim vremenom, kod kojih se
moze izvrsiti utvrdivanje i provera identiteta se nalazi na internet
stranici

https://www.tenfore.rs/lokacije.html?sending_online=3#mapHash

Nakon zavrSenog postupka utvrdivanja i provere identiteta,
predugovorne faze u cilju upoznavanja korisnika sa uslovima
pruZzanja Online novCane doznake, odnosno upoznavanje,
potpisivanja, dolazi do zaklju¢enja Okvirnog ugovora/Okvirnog
ugovora na daljinu.

Dnevni limit za slanje iznosi 200.000,00 dinara, $to je ujedno i
transakcijski limit. Mesecni limit za slanje po poSiljaocu iznosi
1.000.000,00 RSD.

3. USLUGA | SAGLASNOST - Zaklju¢enjem  Okvirnog
ugovora/Okvirnog ugovora na daljinu sa TENFORE, korisnik sti¢e
moguénost da preko svog korisnickog naloga na internet
prezentaciji vrSi vise Online novéanih doznaka , uz postovanje
ogranic¢enja u pogledu maksimalnog dnevnog iznosa od 200.000,00
RSD.

TENFORE ¢e pre zaklju¢enja Okvirnog ugovora, u primerenom roku,
korisniku omoguciti da se upozna sa uslovima koji se odnose na
pruzanje Online novéane doznake.

Saglasnost na izvrsenje Online novcane doznake koja se izvrSava na
osnovu Okvirnog ugovora/Okvirnog ugovora na daljinu, korisnik, u
svojstvu platioca, daje unosom podataka sa platne kartice putem
korisni¢kog naloga na internet prezentaciji i izborom opcije Nastavi
kojom se potvrduje plaéanje za izvrSenje svake pojedinacne
transakcije.Davanjem saglasnosti TENFORE na gore navedeni nacin
smatrace se da je korisnik procitao Okvirni ugovor/Okvirni ugovor
na daljinu i njegove Priloge, razumeo njihovu sadrzinu, i da je
saglasan sa istima, ukljucujuci i nacin i uslove kreiranja korisnickog
naloga i izvrSenja pojedinacnih Online novcanih doznaka i
Obavestenje o prikupljanju i obradi podataka o licnosti za Western
Union online novCanu doznaku. Saglasnost data na napred
navedeni nacin, predstavlja odobrenu platnu transakciju, tj. Online
nov¢anu doznaku. TENFORE ¢e izvrsiti Online novéanu doznaku
samo ukoliko je korisnik dao saglasnost na navedeni nacin. Ukoliko
ne postoji saglasnost korisnika za izvrSenje Online novcane
doznake, ista nece biti izvrSena.

Korisnik je odgovoran za tacnost i potpunost podataka koje daje
radi kreiranja korisnickog naloga i izvrSenja Online novcane
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the Notification on Collection and Processing of Personal
Data for Western Union Online Money Transfer. The
consent provided in the above mentioned manner means an
approved payment transaction, i.e. Online Money Transfer.
TENFORE will make the Online Money Transfer only if the
customer has provided consent in the above mentioned
manner. If there is no consent of the customer for the
execution of the Online Money Transfer, the same will not
be executed. The customer is responsible for accuracy and
completeness of the data provided for the purpose of
creating the user account and execution of the Online
Money Transfer. These Terms and Conditions are available
to customers on the internet page www.westernunion.rs.

4. INFORMATION AFTER EXECUTION - TENFORE is obliged,
immediately after execution of Online Money Transfer, to
make easily available on the customer’s profile, through a
Confirmation, the information about:

1) reference number and information pertaining to the
recipient;

2) amount of payment transaction in the currency in which
the recipient’s bank account is charged or in the currency in
which the cash is made available to the recipient;

3) the amount of any fee charged to the sender for the
execution of the Online Money Transfer, and if TENFORE
collects these fees collectively - the type and amount of
each individual fee constituting the collective fee;

4) if a currency is converted, the exchange rate as well as
the amount of the Online Money Transfer after the currency
conversion;

5) the date of receipt of the Send Money Form.

TENFORE is obliged to send to the customer at his request
with no fee on a monthly basis the information on the paper
from this paragraph of the executed individual payment
transactions.

5. EXECUTION DEADLINE - TENFORE does not open accounts
for customers. TENFORE accepts payment orders for
execution of the Online Money Transfer transactions 24
hours a day through a user account on the internet
presentation. It is deemed that a payment order for the
execution of a single payment transaction is received when
TENFORE receives an order for money transfer from the
user account of the payer, after authorisation done by the
payment card issuer.

doznake. Korisnicima su na raspolaganju ovi Opsti uslovi na internet
stranici www.westernunion.rs.

4. INFORMACIJE NAKON IZVRSENJA — TENFORE se obavezuje da
odmah nakon izvrsenja Online novéane doznake na profilu korisnika
ucini lako dostupnim, putem Potvde, informacije o:

1) referentnoj oznaci i informacije koje se odnose na primaoca
plac¢anja;

2) iznos platne transakcije u valuti u kojoj je zaduZen platni racun
primaoca plaéanja ili u valuti u kojoj su nov€ana sredstva stavljena
na raspolaganje primaocu placanja;

3) iznos bilo koje naknade koja se naplacuje platiocu za izvrienje
Online novéane doznake, a ako TENFORE zbirno naplaéuje ove
naknade - i vrstu i visinu svake pojedina¢ne naknade koja €ini zbirnu
naknadu;

4) ako se vrsi zamena valute - kurs zamene valuta kao i iznos Online
novcane doznake nakon zamene valute;

5) datum prijema Naloga za slanje novca.

TENFORE je duzan da korisniku na njegov zahtev, bez naknade,
jednom mesecno na papiru dostavlja informacije iz ovog stava o
izvrSenim pojedinacnim platnim transakcijama.

5. ROK IZVRSENJA -TENFORE ne otvara korisnicima platne racune.
TENFORE vrsi prijem platnih naloga za izvrSenje Online novcanih
doznaka 24 ¢asa putem korisnickog naloga na internet prezentaciji.
Smatra se da je platni nalog za izvrSenje pojedinacne platne
transakcije primljen kada TENFORE primi nalog za slanje novca sa
korisnickog naloga platioca,a nakon izvrSene autorizacije od strane
izdavaoca platne kartice. Rok za izvrSenje platnog naloga
predstavlja vremenski period od trenutka prijema naloga za slanje
novca do trenutka u kojem ¢e platni nalog iz istog biti izvrSen, tj. u
kom se ocekuje da ¢e transakcija iz istog biti izvrsena.
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The deadline for execution of the payment order is the time
period from the moment of receipt of the order for sending
money to the moment when the payment order contained
in the same will be executed, i.e. in which the transaction of
the same is expected to be executed.

Online Money Transfer transactions are usually available for
payment to the recipient within a few minutes, however
payment may be delayed or services unavailable due to
certain conditions of a single payment transaction,
specifically the amount of the Online Money Transfer,
destination country of the Online Money Transfer, currency
availability, regulatory requirements, identification
requirements, business hours of the location of the Western
Union partner and Agent, differences in time zones, or
selection of delayed options.

Delivery Time. Subject to the terms of this Agreement and
Service selected (if applicable), you acknowledge that
TENFORE will use reasonable skill and care to execute the
Transactions within the following timelines after receiving
payment for our Services:

(i) For Transactions with payout at a Location:
(1) For payouts in cash, typically in a few
minutes; (2) As otherwise notified to You at
the time of Transaction (which may occur
within hours of receiving Your payment); or (3)
As soon as our Partners and payment networks
allow.

For Transactions with payouts to digital
wallets or to bank accounts: (1) For payouts to
digital wallets, typically within 15 minutes; (2)
For Payments to bank accounts, typically by
the end of the fourth business day.

(i)

TENFORE reserves the right to depart from these deadlines
in emergency situations. An emergency situation s
considered to be any reason of Force Majeure, due to which
TENFORE is not technically able to process the Online
Money Transfer, in accordance with the law. TENFORE shall
be released from responsibility for extending the execution
deadline or failure to execute the Online Money Transfer
when this is the reason for the implementation of measures
in accordance with the regulations on the prevention of
money laundering and terrorism financing, as well as other
regulations and state measures. In the event of delay in the
execution of Online Money Transfer due to the occurrence
of an emergency situation or applicable regulations or state

Online novcane doznake su obi¢no dostupne za isplatu primaocu
placanja u roku od nekoliko minuta, ipak, isplata moZe biti
odlozena, odnosno usluga nedostupna usled odredenih uslova
pojedinacne platne transakcije, a narocito iznosa koji je predmet
Online novcane doznake, zemlje prijema Online novéane doznake,
dostupnosti valute plaéanja, regulatornih zahteva, zahteva
identifikacije, radnog vremena lokacije partnera Western Uniona i
Zastupnika, razlike u vremenskim zonama ili izboru odloznih opcija.

Vreme isporuke. U skladu sa uslovima ovog Ugovora i odabrane
usluge (ako je primenljivo), potvrdujete da ¢e TENFORE koristiti
razumnu vestinu i paznju da izvrsi transakcije u sledeéim rokovima
nakon Sto primi uplate za nase Usluge:

(i) Za transakcije sa isplatom na lokaciji:
(1) Za isplate u gotovini, obicno za par minuta; (2) Ukoliko ste
drugacije obavesteni u vreme transakcije (Sto se moZe dogoditi u
roku od nekoliko sati od prijema vase uplate); ili (3) Cim nasi
partneri i platne mreze budu u mogucnosti.

(ii) Za transakcije isplate na digitalni novcanik ili na
bankovne racune: (1) Za isplate na digitalne novcanike, obi¢no u
roku od 15 minuta; (2) Za uplate na bankovni racune, obi¢no do
kraja Cetvrtog radnog dana.

TENFORE zadrZava pravo da u vanrednim situacijama odstupi od
navedenih rokova. Vanrednom situacijom smatra se bilo koja
situacija koja je posledica vise sile zbog kojeg TENFORE nije u
tehnickoj mogucnosti da izvrsi Online nov€anu doznaku, u skladu sa
zakonom. TENFORE se oslobada odgovornosti za produzenje roka
izvrSenja ili neizvrSenje Online novcane doznake kada je tome uzrok
sprovodenje mera u skladu sa propisima o spreCavanju pranja
novca i finansiranja terorizma, kao i drugih propisa i drzavnih mera.
U slucaju kasnjenja u izvrSenju Online novcane doznake zbog
nastanka vanredne situacije ili primene propisa odnosno drZavnih
mera, TENFORE ne duguje kamatu ili bilo koji drugi oblik
obestecenja korisniku.
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measures, TENFORE does not owe interest or any other
form of compensation to the customer.

Exceeding amount limitations, regulatory restrictions or
other restrictions in certain countries may delay the
execution of the Online Money Transfer. TENFORE, Agents,
Western Union and its Partners do not act as
representatives of any bank for any purpose and do not
accept deposits on behalf of any bank. For details please call
the number indicated in Clause 17 hereof.

It shall be deemed that TENFORE has executed a single
Online Money Transfer Payment Transaction when it makes
available the amount of Online Money Transfer to Western
Union and its partners and Representatives, so that the
recipient can collect the funds (which are the subject of a
particular Online Money Transfer transaction), by
providingand/or presentingnecessary information and
documents to the representatives of Western Union and its
partners and Agents in connection with a particular Online
Money Transfer transaction, the information being received
from the payer.

6. PAYMENT - The Service is provided by payment of funds,
that is cash at the payment location of a partner and directly
to a bank account or to a mobile phone, where available.
Online Money Transfer will normally be paid in cash, but
some Western Union Partners will pay to the recipient by
cheque or a combination of cash and cheque or may offer
or the recipient may choose other ways to receive funds,
while some Online Money Transfers can be paid to the
account. All cash payments and other ways to receive funds
depend on availability. To enable payment of Online Money
Transfer the recipient must provide to Western Union
Partners identification document in addition to all Online
Money Transfer details required by Western Union,
TENFORE and/or Western Union Partners, including the
name of the sender and recipient, the country of origin, the
control number of Online Money Transfer (MTCN), the
approximate amount and any other conditions or
requirements applicable at the location of Western Union,
TENFORE, Agent or Western Union Partner.

The Online Money Transfer shall be paid out to the person
that Western Union, TENFORE, Agent or Western Union
Partner deems entitled to receive after verification of
identity through checking that the name on the
identification document matches the name of the recipient
and based on the information the recipient provides.
Western Union, Tenfore, Agent or Western Union Partner

PrekoraCenje iznosa limita, zakonska ograni¢enja ili druga
ogranienja u nekim zemljama mogu dovesti do produZenja
vremena izvrSenja Online novCane doznake. TENFORE, Zastupnici,
Western Union i njegovi partneri ne istupaju ni u koju svrhu kao
predstavnici bilo koje banke i ne prihvataju depozite u ime bilo koje
banke. Za pojedinosti molimo pozovite broj naveden u tacki 17. ovih
Uslova.

Smatrace se da je TENFORE izvrSio pojedinacnu platnu transakciju
Online novcane doznake, kada je iznos Online novcane doznake
stavilljen na raspolaganje Western Unionu i njegovim partnerima i
Zastupnicima, tako da primalac pla¢anja moze podiéi sredstva (koja
su predmet konkretne transakcije Online novCane doznake),
davanjem, odnosno prezentovanjem potrebnih podataka i
dokumenata predstavnicima Western Uniona-a i njegovim
partnerima i Zastupnicima u vezi konkretne transakcije Online
novcane doznake, a koje podatke je dobio od platioca.

6. ISPLATA — Usluga se pruza isplatom sredstava, i to gotovinom na
isplatnoj lokaciji partnera ili direktno na bankovni racun ili mobilni
telefon, tamo gde je to dostupno. Online novcane doznake se
obi¢no ispladuju gotovinski, ali pojedini partneri Western Uniona ce
izvrsiti isplatu primaocu placanja ¢ekom ili kombinacijom gotovine i
ceka, ili mogu ponuditi, ili primalac plaéanja moze izabrati druge
nacine prijema sredstava, a neke Online novcane doznake mogu se
uplatiti na racun. Sve gotovinske isplate i drugi nacini prijema
sredstava zavise od raspolozivosti. Radi omogucéavanja isplate
Online novcéanih doznaka primalac pla¢anja mora da pokaZe
identifikacioni dokument i da dostavi partnerima Western Uniona
sve detalje o Online nov¢anoj doznaci koje zahteva Western Union,
TENFORE i/ili partneri Western Uniona, ukljucujuéi i ime platioca i
primaoca plac¢anja, zemlju porekla, kontrolni broj Online nov¢ane
doznake (MTCN), priblizan iznos i druge uslove ili zahteve koji vaze
na lokaciji Western Union, TENFORE, Zastupnika ili partnera
Western Uniona.

Online transfer novca biée isplacen licu koje Western Union,
TENFORE, agent ili Western Union partner smatra da ima pravo da
primi nakon verifikacije identiteta kroz proveru da li se ime na
identifikacionom dokumentu poklapa sa imenom primaoca i na
osnovu informacija koje primalac daje. Western Union, TENFORE,
agent ili Western Union partner neée proveravati podatke o adresi
primaoca. Western Union, Tenfore, agent ili Western Union partner
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will not verify the address details of the recipient. Western
Union, Tenfore, Agent or Western Union Partner may pay
the recipient even if the name you provide and the name on
recipient’s identification document differ in minor ways (but
Western Union, Tenfore, Agent or Western Union Partner
does not have any obligation to pay if the name differs). If
Western Union, Tenfore, Agent or Western Union Partner
decides the information provided by the recipient is not
sufficient, Western Union, Tenfore, Agent or Western Union
Partner will decline to pay out and the transfer will be
available to refund to the sender. For transactions sent to a
bank account, digital wallet, or to a mobile phone, Western
Union, Tenfore, Agent or Western Union Partner will
transfer the funds to the account identified by the sender.
In the event of an inconsistency between the holder of the
account number (including mobile phone numbers for
mobile phone accounts or other information provided by
the sender to identify the recipient’s account) and the name
of the intended recipient, the transfer will be credited to the
account number provided by the sender. Please check the
accuracy of the numbers you provide.

The sender hereby authorizes TENFORE, Western
Union,Agent or its partners to comply with the recipient’s
choice of method to receive funds even if it differs from the
sender’s. Payments of Online Money Transfer to the
recipient may even be effected if the transaction payment
order contains minor misprints. Payers may be provided
with a possibility to ask test question in which case the
Recipient may be asked to answer the test question. A test
question and answer are mandatory for all Online Money
Transfers to South Africa. Test questions do not constitute
an additional security feature and cannot be used to time or
delay the payment of Online Money Transfer and are
prohibited in certain countries.

7. LIMITATIONS - Applicable regulations prohibit money
transmitters from doing business with certain individuals or
countries. TENFORE, Agents, Western Union and its
Partners are required to screen all transactions against lists
of names provided by the governments and official
authorities of the countries in which Western Union
operates, including the Administration for the Prevention of
Money Laundering of the Republic of Serbia in accordance
with Serbian Law on the Prevention of Money Laundering
and Terrorism Financing, the US Treasury Department’s
Office of Foreign Assets Control (OFAC), the European Union
and UN. If a potential or real match of the data from the
above mentioned lists and data of the sender and/or the

mogu isplatiti novac primaocu ¢ak i ako se ime koje navedete i ime
na identifikacionom dokumentu primaoca minimalno razlikuju (ali
Western Union, Tenfore, agent ili Western Union partner nemaju
nikakvu obavezu da plate ako se podaci razlikuju). Ako Western
Union, Tenfore, agent ili Western Union partner odluce da
informacije koje je dao primalac nisu dovoljne, Western Union,
Tenfore, agent ili Western Union partner ¢e odbiti da isplate novac
i transfer ¢e biti dostupan za povradaj posiljaocu. Za transakcije
poslate na bankovni rac¢un, digitalni novcanik ili na mobilni telefon,
Western Union, Tenfore, agent ili Western Union partner ée preneti
sredstva na racun koji je identifikovao posiljalac. U sluéaju
nesaglasnosti izmedu vlasnika broja racuna (ukljucujuéi brojeve
mobilnih telefona za racune mobilnih telefona ili druge informacije
koje je posiljalac dao za identifikaciju racuna primaoca) i imena
primaoca, transfer ée biti vraéen na broj racuna koji dostavlja
posiljalac. Proverite ta¢nost brojeva koje navedete.

Posiljalac ovim ovlas¢uje TENFORE, Western Union, agenta i
njegove partnere da postuju izbor nacina prijema novca primaoca
placanja, ¢ak i ako se on razlikuje od izbora posiljaoca.. Isplata
Online novcane doznake primaocu pladanja se moze izvrsiti cak i
kada nalog za slanje novca sadrzi manje slovne greske.

Platioci mogu imati moguénost da postave test pitanje i u kom
slucaju se i od primaoca placanja moze traziti da da odgovor. Test
pitanje i odgovor su obavezni za sve Online nov¢ane doznake za
JuZnu Afriku. Test pitanja ne predstavljaju dodatno obezbedenije i
ne mogu se koristiti za vremensko regulisanje ili odlaganje isplate
Online novéane doznake i zabranjena su u pojedinim zemljama.

7. OGRANICENJA - Vazedi propisi zabranjuju nstitucijama koje se
bave pruzanjem usluga novcanih doznaka da posluju sa odredenim
pojedincima i zemljama. Od TENFORE, Zastupnika, Western Uniona
i njegovih partnera traZi se da proveravaju sve transakcije u odnosu
na liste imena koje su dostavile Vlade i zvanic¢ni organi zemalja u
kojima Western Union posluje, ukljucujuéi Upravu za sprecavanje
pranja novca Republike Srbije u skladu sa Zakonom o sprecavanju
pranja novca i finansiranja terorizma Republike Srbije, Upravu za
kontrolu inostranih sredstava americkog drzavnog trezora (OFAC) i
Evropsku Uniju i UN. Ukoliko se uoci potencijalno ili pravo
poklapanje podataka sa gore navedenih lista i podataka platioca i/ili
primaoca placanja, TENFORE, Zastupnici, Western Union i njegovi
partneri su u obavezi da istraze transakciju (predmetnu Online
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recipient, TENFORE, Agents, Western Union and its
partners are obliged to research the transaction (relevant
Online Money Transfer) to determine if the name matched
is indeed the individual on the relevant list. Sometimes the
client is requested to submit additional identification
documents or information, which may cause the Online
Money Transfer to be delayed compared to the maximum
completion time indicated in Clause 5 of these Terms.

If it is found out that the Client or its payee is listed on any
of the designated lists (OFAC, UN, domestic list of marked
persons etc.) the transacton shall be retained and funds
frozen in accordance with legal regulations.

This is a legal requirement for all Online Money Transfers
executed by TENFORE, Agents, Western Union and its
partners. TENFORE and Western Union have the right to
refuse to perform transactions with customers for whom
they have assessed, in accordance with the applicable laws,
that there is suspicion for prevention of money laundering
and terrorism financing.

8. FEES - All transaction fees are contained in the Price List
which is an integral part of these General Terms and can be
accessed at www.wuonline.rs. The information of the fee
for execution of a single Online Money Transfer are shown
to the sender prior to completion of the order for execution
of a single Online Money Transfer.

The fees for the execution of Online Money Transfer are
indicated in the “Send Money” field
at https://transfernovca.rs/slanje-novca in the form of a
fee summary and they are shown when the destination
country and the amount to be transferred are entered with
a receiving option, but prior to giving consent to the
execution of the individual payment transaction.

The sender shall bear all fees necessary for the execution of
Online Money Transfer, unless the applicable law in a
particular country stipulates otherwise. In case it is required
by the applicable legislation, the execution of Onine Money
Transfer may be subject to local taxes and service charges.

9. CURRENCIES - Online Money Transfer payments will be
normally made in the currency of the destination country (in
some countries payment is available only in US dollars or
other alternative currency). In addition to the transfer fee
applicable to each Online Money Transfer and if the
currency which the sender approves through its user
account is not the currency to be recived by the recipient,

nov€anu doznaku) kako bi utvrdili da li je identifikovana osoba
zaista osoba sa relevantne liste. Ponekad se od korisnika zahteva da
dostavi dodatna identifikaciona dokumenta ili informacije, Sto
moze produZiti vreme izvrSenja Online novéane doznake u odnosu
na maksimalno vreme izvrSenja koje je naznaceno u tacki 5. ovih
Uslova. Ukoliko se utvrdi da je Korisnik ili njegov primalac lice koje
se nalazi na nekoj od lista oznacenih lica (OFAC, UN, domaca lista
oznacenih lica i druge) transakcija ¢e biti zadrZana i sredstva
zamrznuta u skladu sa zakonskom regulativom.

Ovo je zakonska obaveza za sve Online novéane doznake koje
realizuju TENFORE, Zastupnici, Western Union i njegovi partneri.
TENFORE i Western Union imaju pravo da odbiju da izvrse
transakcije korisnicima za koje su procenili, u skladu sa vazeéim
propisima da postoji sumnja sa aspekta spre¢avanja pranja novca i
finansiranja terorizma.

8. NAKNADE - Naknade za izvrSenje Usluge sadrzane su u Cenovniku
koji je sastavni deo Opstih uslova i nalazi se na internet prezenaciji
www.wuonline.rs. Informacije o naknadi za izvrSenje pojedinacne
Online novcéane doznake se prikazuju platiocu pre nego sto dovrsi
nalog za izvrSenje pojedinacne Online novéane doznake.

Naknade za izvrSenje Online novcane doznake su navedene u polju
»Slanje novca“na stranici https://transfernovca.rs/slanje-novca

, U vidu rezimea naknada i prikazuju se kada se unese odredena
zemlja i iznos koji treba da se prenese uz unos opcije za prijem, a
pre davanja saglasnosti na izvrSenje pojedinacne platne transakcije.
Platilac snosi sve troSkove neophodne za izvrSavanje Online
nov¢ane doznake, osim ako primenjivi zakon u odredenoj zemlji ne
nalaze drugacije. U slu¢aju da primenjivo zakonodavstvo to nalazZe,
izvrSenje Online novfane doznake moZze da podleie lokalnim
porezima i naknadama za usluge.

9. VALUTE - Isplata Online novcéanih doznaka uobicajeno ce biti
izvrSena u valuti zemlje primaoca pladanja (u nekim zemljama
isplata je moguéa samo u americkim dolarima ili drugoj
alternativnoj valuti). Pored naknade za izvrSenje Online novcéane
doznake koja vaZi za svaku Online nov¢anu doznaku i ukoliko valuta
koju platilac prilikom davanja naloga za slanje odobri putem svog
korisnickog naloga nije valuta koju primalac pla¢anja treba da
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the currency is converted at Western Union’s current rate
of exchange applicable at that time.

The currency will be converted at the time of transfer
(i.e.dispatch of the Online Money Transfer) and the
recipient will receive the foreign currency amount shown on
the money sending order.

In Serbia, and in a few countries where local regulations
require, the currency is converted at the time the recipient
is paid, in which case the exchange rate and any amounts
shown on the money sending order may be subject to
exchange rate fluctuations between the time of transfer and
the time the recipient collects the funds of Online Money
Transfer. Western Union calculates its rate of exchange
based on commercially available interbank rates plus a
margin. Most exchange rates are adjusted several times
daily in line with the relevant closing rates at global financial
markets. The exchange rate applied may be less favorable
than some publicly reported commercial exchange rates
used in transactions between banks and other financial
institutions. Any difference between the exchange rate
offered to customers and the exchange rate received by
Western Union shall be kept by Western Union (and, in
some instances, its Partners) in addition to the fees for
Online Money Transfer. Additional information about
exchange rates for specific destination countries can be
obtained by calling the number indicated in Clause 17
hereof.

9.1. Sending and receiving in countries that provide
payment in multiple currencies: Senders must select the
currency of payment at the time of sending Online Money
Transfer. In accordance with legal regulations in the
Republic of Serbia, sending a Western Union online money
transfer from the Republic of Serbia can be executed only in
dinars.The transfer fee for Online Money Transfer and the
money that Western Union (or its Partners, mobile
telephony providers) makes when it converts the funds into
foreign currency may vary depending on the payment
currency selected.

In some countries, it is possible to decide to receive the
funds in a currency different from the one that the sender
selected. Western Union or its Agents, mobile telephony
providers may make additional money when your funds are
converted into the currency selected by the recipient.

9.2 SMS — Where available, Western Union or TENFORE may
offer free SMS notification to indicate that the Online

primi, valuta se konvertuju po trenutnom kursu za konverziju valuta
Western Union-a.

Konverzija valute Ce biti izvrSena u vreme transfera (tj. slanja Online
novcane doznake), a primalac pla¢anja ée primiti iznos strane valute
koji je naveden u nalogu za slanje novca.

U Srbiji, kao i u nekoliko zemalja gde to lokalni propisi zahtevaju,
valuta se konvertuje u vreme isplate primaocu pla¢anja, u kom
slu€aju devizni kurs i iznosi za isplatu prikazani u nalogu za slanje
novca mogu biti podloZini promenama deviznog kursa izmedu
vremena uplate i vremena preuzimanja iznosa Online novcane
doznake od strane primaoca pla¢anja. Western Union obracunava
svoj devizni kurs na osnovu komercijalno dostupnih
medubankarskih stopa uveéanih za marzu. Vecina kurseva se
uskladuje nekoliko puta u toku dana sa odredenim krajnjim kursem
na globalnim finansijskim trzistima. Kurs koji se primenjuje moze
biti manje povoljan od nekih komercijalnih kurseva koji se javno
objavljuju i koji se koriste u transakcijama izmedu banaka i drugih
finansijskih institucija. Eventualnu razliku izmedu kursa ponudenog
klijentima i kursa dobijenog od strane Western Union-a zadrzace
Western Union (a u nekim slucajevima, partneri Western Uniona),
pored naknada za izvrSsenje Online novéane doznake. Dodatne
informacije o deviznim kursevima za specificne zemlje primaoca
placanja mogu se dobiti pozivanjem na broj naveden u tacki 17. ovih
Uslova.

9.1 Slanje i prijem u zemljama koje obezbeduju pla¢anje u vise
valuta: Platioci moraju odabrati valutu placanja primaocu plac¢anja
prilikom slanja Online nov€ane doznake. U skladu sa zakonskom
regulativom u Republici Srbiji,slanje Western Union online novéane
doznake iz Republike Srbije moZe se izvrsiti iskljuivo u dinarima.
Naknada za izvrSenje Online nov¢ane doznake i novac koji Western
Union (ili partneri Western Uniona, provajderi mobilne telefonije i)
zaradi kada kovertuje sredstva u stranu valutu moZze se razlikovati u
zavisnosti od odabrane valute plaéanja.

U nekim zemljama, moguce je odabrati isplatu sredstava u valuti
koja se razlikuje od valute koju je odabrao platilac. Western Union
ili predstavnici Western Uniona, provajderi mobilne telefonije,
mogu ostvariti dodatnu zaradu kada se vasa sredstva konvertuju u
valutu koju izabere primalac plaéanja.

9.2 SMS — Gde je to dostupno, Western Union ili TENFORE mogu
ponuditi besplatno SMS obavestenje kako bi se stavilo do znanja da
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Money Transfer has been collected by the Recipient (to the
sender) or that funds are available for collection (to the
recipient of the Online Money Transfer). Charges applied by
TENFORE are the exclusive responsibility of the sender or
recipient . To the extent permitted by law, the SMS will be
sent to the Sender’s and/or the Recipient’s mobile number
provided at the time of entering the data on the user
account (for the payer) and when sending individual Online
Money Transfer (for the recipient). Western Union or
TENFORE will send SMS messages through third person’s
network interface. To the extent permitted by applicable
regulations, Western Union and TENFORE shall not be
responsible for undelivered SMS messages or technical
malfunctions that occur outside of its proprietary system.

9.3 ACCOUNT BASED ONLINE TRANSACTIONS —Where
available, Western Union may enable sending Online Money
Transfer to the bank or other account, mobile telephone
(MMT), mWallet etc. In that case, the recipient may charge
additional fees for receiving the sender’s funds in this way.
Online Money Transfers should be sent to a local (recipient)
currency account, otherwise the receiving institution may
convert the funds at its own exchange rate or reject the
transaction. The recipient’s agreement with its mobile
phone service provider, mWallet, bank or other account
provider (hereinafter: financial service providers) governs
the account and determines their rights, liabilities, fees,
funds availability and account limitations. In the event of
any inconsistency between the account number (including
mobile phone numbers for mobile accounts) and name of
the recipient, the Online Money Transfer will be credited to
the account number provided by the sender.

Western Union may make money from fees associated with
use of an account. To the extent permitted by applicable
law, TENFORE, Agents, Western Union and its partners
accept no responsibility to the sender nor to any account
holder for any fees, exchange rates used for conversion to
non-local currency, acts or omissions of the destination or
intermediary financial service providers.

10. REVOCATION - The sender may revoke the payment
order for the execution of the Online Money Transfer at any
time prior to the irrevocability of that order, in writing by
electronic means to TENFORE. The payment order for the
execution of the Online Money Transfer is considered
irrevocable after TENFORE receives it.

je Online novéana doznaka preuzeta od strane primaoca plaéanja
(za platioca) ili da su sredstva raspoloZiva za preuzimanje (za
primaoca Online novCane doznake). TroSkovi koje zaraCunava
TENFORE su iskljuciva odgovornost platioca ili primaoca plac¢anja. U
meri u kojoj je to dozvoljeno zakonom, SMS ¢e biti poslat na broj
mobilnog telefona platioca odnosno primaoca plac¢anja koji je dat
prilikom unosa podataka na korisnickom nalogu (za platioca) i
prilikom slanja pojednaéne Online novcane doznake (za primaoca
Online novcane doznake). Western Union ili TENFORE ce slati SMS
poruke preko mreZznog interfejsa treéeg lica za isporuku. U meri u
kojoj je to dozvoljeno vazecim propisima, Western Union i TENFORE
nisu odgovorni za neisporu¢ene SMS poruke ili tehnicke greske koje
se dogode izvan sistema koji je u njihovom vlasnistvu.

9.3 ONLINE NOVCANE DOZNAKE NA RACUN —Gde je to dostupno,
Western Union moZe omoguditi slanje Online nov€ane doznake na
bankarski ili drugi racun, mobilni telefon (MMT), mWallet ili sl. U
tom slucaju, primalac pla¢anja moze biti izlozen dodatnoj naknadi
za prijem sredstava na ovaj nacin. Online nov¢ane doznake treba
poslati na racun u lokalnoj valuti (primaoca placanja), u suprotnom
institucija primaoca pla¢anja moZe konvertovati sredstva po svom
kursu ili odbiti transakciju. Ugovorom primaoca pla¢anja sa
njegovim provajderom mobilne telefonije, mWallet-a, bankom ili
drugim provajderom racuna (dalje: pruzaoci finansijskih usluga)
ureduje se racun i utvrduju njihova prava, obaveze, naknade,
raspoloZivost sredstava i ograni¢enja racuna. U slucaju neslaganja
izmedu broja racuna (ukljuCujuéi brojeve mobilnog telefona za
mobilne racune) i imena primaoca plaéanja, Online novcana
doznaka ¢e biti odobrena na broj racuna koji je dostavio platilac.

Western Union moZe ostvariti zaradu od naknada za koris¢enje
racuna. U meri u kojoj je to dozvoljeno vaie¢im zakonima,
TENFORE, Zastupnici, Western Union i njegovi partneri ne
prihvataju nikakvu odgovornost prema platiocu niti vlasniku racuna,
za naknade, kurseve koriS¢ene za konverziju u stranu valutu,
postupke ili propuste pruzaoca finansijskih usluga primaoca
placanja ili njegovog posrednika.

10. OPOZIV - Platilac moZe opozvati platni nalog za izvrSenje Online
novcane doznake u bilo kom trenutku pre nastupanja neopozivosti
tog naloga, pisanim, elektronskim putem TENFORE. Platni nalog za
izvrSenje Online novcane doznake smatra se neopozivim nakon $to
ga je TENFORE primio.

POVRACAJ - Pogiljalac moze da otkaZe onlajn transfer novca radi
povradaja sredstava, osim ako sredstva nisu podignuta ili
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REFUND - The sender may cancel Online Money Transfer for
a refund, unless the funds have been picked up or deposited
at the time when the written request for refund is received.
Refund requests received within 90 days of the original
Online Money Transfer initiation date will be eligible for a
return of both transfer amount and fees paid. Refunds
requested after 90 days of the original Online Money
Transfer initiation date will be eligible for a return of the
transfer amount only. Where Tenfore has collected fees, the
fees will be refunded except when otherwise required by
law or local practice. The sender will also be refunded for
the fee for the execution of the revoked Online Money
Transfer, if the Online Money Transfer was not available to
the recipient within the time period specified for the
selected service (in accordance with working time and
available funds on the site selected for payment and other
conditions, especially conditions beyond the control of
TENFORE, Western Union or its partners, such as weather
disruptions or breakdowns in telecommunications, as well
as in other law-stipulated cases).

11. LIABILITY — TENFORE, AGENTS, WESTERN UNION ORITS
PARTNERS DO NOT GUARANTEE THE DELIVERY OR
SUITABILITY OF ANY GOODS OR SERVICES PAID FOR BY
MEANS OF THE ONLINE MONEY TRANSFER. THE SENDER’S
ONLINE MONEY TRANSFER DATA (INCLUDING MTCN) ARE
CONFIDENTIAL AND THE PAYER SHOULD NOT SHARE THEM
WITH ANY THIRD PERSON OTHER THAN RECIPIENT.

THE SENDER IS CAUTIONED AGAINST SENDING MONEY TO
ANY PERSON HE DOES NOT KNOW. IN NO EVENT SHALL
TENFORE, AGENTS, WESTERN UNION OR ITS PARTNERS BE
LIABLE IF THE SENDER COMMUNICATES ONLINE MONEY
TRANSFER DATA TO ANY PERSON OTHER THAN RECIPIENT.
TENFORE WILL BE FULLY LIABLE TO CUSTOMERS FOR THE
ONLINE MONEY TRANSFER SERVICE PROVIDED BY
TENFORE. TO THE EXTENT PERMITTED BY APPLICABLE
LAW, TENFORE SHALL BE LIABLE FOR ANY DAMAGES DUE
TO DELAY, NONPAYMENT OR NON-DELIVERY OF ANY
SUPPLEMENTAL MESSAGE, WHETHER CAUSED BY MERE
NEGLIGENCE ON THE PART OF THEIR EMPLOYEES OR
AGENTS OR OTHERWISE, ONLY UP TO THE AMOUNT OF
USS$500 IN SERBIAN DINAR COUNTERVALUE CALCULATED
PER MIDDLE EXCHANGE RATE OF THE NATIONAL BANK OF
SERBIA (IN ADDITION TO REFUNDING THE ONLINE MONEY
TRANSFER AMOUNT AND THE TRANSFER FEE). TO THE
EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT
WILL TENFORE BE LIABLE FOR ANY INDIRECT, SPECIAL,
INCIDENTAL OR CONSEQUENTIAL DAMAGES. THE

deponovana u vreme kada je primljen pismeni zahtev za povracaj.
Zahtevi za povracaj primljeni u roku od 90 dana od prvobitnog
datuma pokretanja onlajn transfera novca ispunjavace uslove za
povradaj iznosa transfera i plaéenih naknada. Povradaji traZeni
nakon 90 dana od prvobitnog datuma pokretanja onlajn transfera
novca ispunjavacée uslove samo za povracaj iznosa transfera. Tamo
gde je Tenfore prikupio naknadu, naknada ¢ée biti vra¢ena osim kada
je drugacije propisano zakonom ili lokalnom praksom.

Platiocu ¢e biti vraéena i naknada za izvrSenje opozvane Online
novéane doznake, ukoliko Online novéana doznaka nije bila
raspoloziva primaocu plaéanja u vremenskom roku naznacenom za
odabranu uslugu (u skladu sa radnim vremenom i raspoloZivim
sredstvima lokacije koja je odabrana za isplatu i drugim uslovima, a
narocito uslovima izvan kontrole TENFORE, Western Union-a ili
njegovih partnera, kao Sto su vremenske neprilike ili kvar u
telekomunikacijama, kao i u drugim, zakonom predvidenim
slu¢ajevima).

11. ODGOVORNOST - TENFORE, ZASTUPNICI, WESTERN UNION I
NJEGOVI PARTNERI NE GARANTUJU ISPORUKU ILI VALIANOST
BILO KOJE ROBE ILI USLUGE PLACENE PUTEM ONLINE NOVCANE
DOZNAKE. PODACI O ONLINE NOVCANOJ DOZNACI PLATIOCA
(UKWUCUJUCI MTCN BROJ) SU POVERLIIVI | PLATILAC NE TREBA
DA IH DELI SA TRECIM LICEM KOJE NIJE PRIMALAC PLACANJA.

PLATILAC SE UPOZORAVA DA NE SALJE NOVAC LICU KOJE NE
POZNAJE. TENFORE, ZASTUPNICI, WESTERN UNION | NJEGOVI
PARTNERI NI U KOM SLUCAJU NECE SNOSITI BILO KAKVU
ODGOVORNOST | UKOLIKO PLATILAC SAOPSTI PODATKE O
ONLINE NOVCANOJ DOZNACI BILO KOM LICU KOJE NUE
PRIMALAC PLACANJA. TENFORE SNOSI ODGOVORNOST PREMA
KORISNIKU ZA PRUZANJE USLUGE ONLINE NOVCANE DOZNAKE
OD STRANE TENFORE. U MERI U KOJOJ JE TO DOZVOLIENO
VAZECIM PROPISIMA, TENFORE CE BITI ODGOVORAN, ZA STETU
USLED KASNJENJA, NEPLACANJA ILI NEISPORUCIVANJA BILO KOJE
DODATNE PORUKE, BILO DA JE DO TOGA DOSLO OBiCNOM
NEPAZNJOM NJEGOVIH ZAPOSLENIH ILI ZASTUPNIKA ILI NA
DRUGI NACIN, SAMO DO IZNOSA OD US$500 U DINARSKOJ
PROTIVVREDNOSTI PO SREDNJEM KURSU NBS-a (PORED
POVRACAJA 1ZNOSA ONLINE NOVCANE DOZNAKE | NAKNADE
KOJA JE NAPLACENA ZA USLUGU). U MERI U KOJOJ JE TO
DOZVOLIENO VAZECIM PROPISIMA, TENFORE NI U KOM SLUCAJU
NECE BITI ODGOVORAN ZA INDIREKTNU, POSEBNU, SLUCAJNU ILI
POSLEDIENU STETU. OVA IZJAVA O ODRICANJU OD
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FOREGOING DISCLAIMER SHALL NOT LIMIT TENFORE
LIABILITY FOR DAMAGES RESULTING FROM TENFORE
GROSS NEGLIGENCE OR INTENTIONAL MISCONDUCT.

When Western Union partners accept cheque, credit or
debit card or any other non-cash payment method, neither
TENFORE, nor Agents, Western Union or its partners shall
assume any liability for Online Money Transfer processing
or payment if such payment mode is uncollectible, nor
they shall assume any liability for damage arising from
non-payment of such Online Money Transfer due to such
non-collectibility.

TENFORE, Agents, Western Union and its partners may
reject to provide service to any person, in case of any
justifiable reason, in accordance with law.

12. Neither TENFORE, nor Western Union may assume any
liability for the services selected by customers, relating to
the services of a telecommunication provider (for internet
or any other software), provider of financial services
(payment card issuer), etc:

a. malfunctions in communication facilities over which
TENFORE and Western Union have no control;

b. the loss of data or the delay in transmissions caused by
using an Internet service provider or a browser or other
software over which TENFORE and Western Union have no
control;

c. the services provided by your card issuer;
d. viruses originating from third parties;

e. errors on the Western Union internet presentation or
within the Western Union Online Service that are the result
of incomplete or wrong information that you or a third party
provided;

f. the unauthorised use or interception of information prior
to reaching the internet presentation; or

g. the unauthorised use of or unauthorised access to data in
conjunction with you or vyour individual payment
transactions processed by TENFORE, unless such use or such
access is the result of negligence by TENFORE or Western
Union.

12.1 TENFORE has no obligation to initiate or execute the
Service if:

a. it cannot obtain adequate evidence of your identity;

ODGOVORNOSTI NECE OGRANICITI ODGOVORNOST TENFORE ZA
STETU NASTALU USLED NAMERE ILI GRUBE NEPAZNJE.

Kada partneri Western Uniona prihvataju cek, kreditnu ili debitnu
karticu ili drugi bezgotovinski oblik placanja, ni TENFORE, ni
Zastupnici, ni Western Union ni njegovi partneri ne preuzimaju
nikakvu obavezu u pogledu obrade ili isplate Online novcane
doznake ukoliko je taj oblik placanja nenaplativ, niti oni
preuzimaju odgovornost za Stetu koja nastane iz neplacanja te
Online novéane doznake usled takve nenaplativosti.

TENFORE, Zastupnici, Western Union i njegovi partneri mogu
odbiti da pruze uslugu bilo kom licu, u slu¢aju da za to postoji
opravdan razlog, u skladu sa zakonom.

12. TENFORE i Western Union ne mogu preuzeti odgovornost za
izabrane usluge korisnika koji se odnosi na usluge od strane
pruzaoca telekomunikacionih usluga (za uslugu interneta ili nekog
drugog softvera), pruzaoca finanijskih usluga (izdavalac platne
kartice), itd:

a. greske u funkcijama komunikacije nad kojima TENFORE i Western
Union nemaju kontrolu;

b. gubitak podataka ili kasnjenja u prenosima do kojih dolazi usled
koris¢enja usluge dobavljaca interneta ili internet pregledaca ili
nekog drugog softvera nad kojim TENFORE i Western Union nemaju
kontrolu;

c. usluge koje pruza Vas izdavalac platne kartice;

d. viruse koji poticu od tredih strana;

e. greske na internet prezentaciji Western Union-a ili u okviru
Western Union usluge na mreZi koje su rezultat nepotpunih ili
pogresnih informacija koje ste naveli Vi ili trece lice;

f. neovlas¢enu upotrebu ili presretanje informacija pre njihovog
stizanja na internet prezentaciju; ili

g. neovlaséenu upotrebu podataka ili neovlaséeno pristupanje
podacima koji su vezani za Vas ili Vase pojedinaéne platne
transakcije koje TENFORE obraduje, osim u slu¢aju da su takva
upotreba ili pristup posledica nemara TENFORE ili Western Union.

12.1 TENFORE nema obavezu da inicira ili izvrsi Uslugu ako:

a. ne moZe da dobije adekvatne dokaze o Vasem identitetu;
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b. TENFORE or Western Union have reason to believe that
the information of individual Online Money Transfer is
incorrect, unauthorised or forged;

c. you provide Tenfore or Western Union with wrong or
incomplete information or if Tenfore or Western Union do
not receive your informaiton of single payment transfer in a
timely manner in order to guarantee timely execution of the
requested Online Money Transfer.

Neither TENFORE nor Western Union assume any liability
for loss or damage caused to you or any third party due to
nonpayment or delayed payment of money transfer to the
recipient or if Western Union Online service fails or refuses
to execute the Online Money Transfer for any of the above
mentioned reasons.

12.2 TENFORE has the right to refuse to provide Online
Money Transfer either partially or in full and/or to cancel or
suspend an individul payment transaction if it constitutes a
violation of the General Terms and Conditions and/or any
applicable law, a court order or requirements of a regulatory
body and/or any other body having jurisdiction over
TENFORE or, if TENFORE and Western Union consider such
step necessary to protect interests of TENFORE or Western
Union.

If TENFORE refuses to provide Online Money Transfer
(partially or in full) to you for any of the above reasons, we
will notify you accordingly if possible and provide you with
the reasons for such refusal (unless notifying is against law).
The customer can be informed of the reasons for the refusal
of Online Money Transfer by calling customer relations
department (see clause 17). Using Online Money Transfer
for any prohibited purposes shall constitute violation of the
General Terms and Conditions and Framework
Agreement/Remote Framework Agreement.

12.3 TENFORE has absolute discretion right to impose limits
on the individual transaction amounts, either on the basis of
individual payment transactions or on an aggregated basis.
The amount of individual payment transaction is limited to
the manner anticipated by articles 2. and 3. hereof.

12.4 TENFORE and Western Union may, due to certain
circumstances, either partially or fully cease operating the
Western Union internet presentation or Online Money
Transfer if circumstances that are beyond our control
compel us to take such action and which we therefore
consider appropriate (“ Force Majeure”). If the services
provided on the Western Union internet presentation by

b. TENFORE ili Western Union imaju razlog da veruju da su
informacije o pojedina¢noj Online novéanoj doznaci netacne,
neovlascene ili falsifikovane;

c. navedete Tenfore-u ili Western Union-u pogresne ili nepotpune
informacije ili ako Tenfore ili Western Union ne prime Vase
informacije o pojedinacnoj platnoj transakciji blagovremeno kako bi
zagarantovali blagovremeno izvrSavanje trazene Online novcéane
doznake.

Ni TENFORE ni Western Union ne preuzimaju nikakvu odgovornost
za gubitak ili Stetu prouzrokovanu Vama ili bilo kojoj trecoj strani
usled neplacanja ili zakasnelog plaéanja transfera novca primaocu
ili ako Western Union Online usluga ne uspe ili odbije da izvrsi
Online nov¢anu doznaku zbog bilo koje od ovih slucajeva.

12.2. Tenfore ima pravo da odbije da pruzi Online novéanu doznaku,
bilo delimic¢no ili u celini, odnosno da otkaze ili suspenduje
pojedinacnu platnu transakciju u slu¢aju da ona predstavlja krsenje
Opstih uslova ili primenjivog zakona, sudskog naloga ili zahteva
regulatornog tela, odnosno nekog drugog organa koji ima
nadleznost nad TENFORE, ili ako TENFORE i Western Union
smatraju da je takav korak neophodan da bi se zastitili interesi
TENFORE ili Western Union-a.

Ako TENFORE odbije da Vam pruZi Online novfanu doznaku
(delimi¢no ili u celosti) iz bilo kojeg od prethodno navedenih
razloga, obavesticemo Vas o tome ako je to moguce i naves¢emo
razloge za to odbijanje (osim ukoliko obavestavanje nije u
suprotnosti sa zakonom). Korisnik moze dobiti odgovor o razlozima
za odbijanje Online nov€ane doznake pozivaju¢i odeljenje za
odnose sa korisnicima ( pogledajte odredbu 17. ). Koris¢enje Online
novcane doznake u bilo koje zabranjene svrhe predstavlja krSenje
Opstih uslova i Okvirnog ugovora/Okvirnog ugovora na daljinu.

12.3. TENFORE ima apsolutno diskreciono pravo da nametne
ogranicenja iznosa pojedinac¢nih platnih transakcija, bilo na bazi
pojedinaénih platnih transakcija ili objedinjeno. Iznos pojedinacne
platne transakcije ogranicen je na nacin predviden ¢lanovima 2. i 3.
ovih Uslova.

12.4. TENFORE i Western Union usled odredenih okolnosti mogu
delimicno ili u potpunosti da prestanu da upravljaju internet
prezentacijom kompanije Western Union ili Online novéanom
doznakom ako nas okolnosti van naSe kontrole primoraju da
preduzmemo takve mere, pa shodno tome smatramo prikladnim
termin (,visa sila“). Ako se usluge koje se pruzaju na internet
prezentaciji kompanije Western Union putem Online novcane
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the Online Money Transfer should be interrupted for
whatever reason (whether by TENFORE or Western Union,
an independent provider or in any other manner), TENFORE
and Western Union shall take adequate measures to keep
the duration of this interruption as short as possible.

12.5 Our communication with you is conducted according to
provisions of the Framework Agreement/Remote
Framework Agreement.

13. CLIENT OBLIGATIONS

13.1 You consent, after confirmation (by selecting the
option Continue), to the basic amount of the money transfer
plus TENFORE fees for the respective Online Money Transfer
being cleared by your card issuer, or that this amount is
transferred from your bank account to TENFORE, prior to
TENFORE executing the transfer or any other transaction.
Prior to the final authorisation of a single payment
transaction you will be notified of the precise amount which
TENFORE will clear with your card issuer or which TENFORE
will debit your bank account.

13.2 You consent to and acknowledge the following
conditions:

a. the information provided in order to effect money
transfer is true, accurate, current and complete.

b. you will provide TENFORE or Western Union with any
identity information or documents, for verification or
additional data as may be requested by TENFORE or
Western Union.

c. you are allowed to share the individual transaction data
(amount of money, your name, your country, name of
recipient and MTCN) with the recipient only. You are
obligated to ensure that no third party can gain
unauthorised access to this information. We recommend
that you transfer money only to recipients that you know
personally.

d. you shall not use any anonymizing tool that attempts to
make your activities untraceable.

e. you shall not use the Service for prohibited purposes;

f. within the Framework Agreement/Remote Framework
Agreement you will not initiate single Online Money
Transfers which violate these General Terms and Conditions
or any other restrictions of use or terms of use as set forth
on the Western Union internet presentation.

doznake prekinu iz bilo kog razloga (bilo da ih prekine TENFORE ili
Western Union, nezavisni dobavljac ili da se prekinu na neki drugi
nacin), TENFORE i Western Union ¢e preduzeti odgovarajuce mere
kako bi trajanje tog prekida sveli na minimum.

12.5. Nasa komunikacija sa Vama vrsi se u skladu sa odredbama
Okvirnog ugovora/Okvirnog ugovora na daljinu.

13. OBAVEZE KORISNIKA

13.1. Saglasni ste sa tim da nakon potvrde (biranjem opcije Nastavi)
vas izdavalac kartice zaduzi iznos Online novéane doznake i naknadu
za izvrSenje u skladu sa Cenovnikom, odnosno da se taj iznos
prenese sa Vaseg bankovnog racuna na rac¢un TENFORE pre nego
Sto TENFORE izvrSi prenos ili bilo koju drugu transakciju. Pre
konacnog odobrenja pojedinacne platne transakcije bicete
obavesteni o taénom iznosu za koji ¢e Vas lzdavalac kartice izdati
TENFORE ili koji ¢e TENFORE zaduziti sa Vaseg bankovnog rac¢una.

13.2. Saglasni ste sa slede¢im uslovima i prihvatate ih:

a. Informacije koje navodite da biste obavili prenos novca su istinite,
tacne, aktuelne i potpune;

b. TENFORE ili Western Unionu ¢ete dostaviti sve informacije ili
dokumentaciju o identitetu, za verifikaciju ili dodatne podatke koje
TENFORE ili Western Union eventualno zatraze;

c. Podatke o pojedinacnoj platnoj transakciji (iznos novca, Vase ime
i zemlju, ime primaoca pla¢anja i MTCN) smete da podelite samo sa
primaocem plaéanja. Duzni ste da obezbedite da nijedno trece lice
ne moZe neovlas¢eno da pristupi tim informacijama.
Preporucujemo da novac prenosite samo primaocima pla¢anja koje
licno poznajete.

d. Nedete koristiti nijednu alatku za anonimizaciju koja pokusava da
omete pracenje Vasih aktivnosti.

e. Necete koristiti Uslugu za zabranjene svrhe.

f. U okvirima Okvirnog ugovora/Okvirnog ugovora na daljinu neéete
pokretati pojedinacne platne transakcije Online novcane doznake
koji krse ove Opste uslove, niti bilo koja druga ogranicenja upotrebe
ili uslove koriséenja koji su navedeni na internet prezentaciji
kompanije Western Union.
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g. you are personally responsible for keeping your password
and your username safe, pursuant to clause 14 below.

13.3 In the event of loss, theft, copy or the misuse of the
individual transaction data (see above clause 13.2.c) you
must immediately notify TENFORE or Western Union by
telephone (see clause 17). Until the moment when
TENFORE or Western Union has been notified, you will be
liable to TENFORE and Western Union for damages resulting
from the improper use of the individual transaction data if
you have passed such information to any person other than
the recipient of the money payment or if you have
facilitated the improper use of the payment instrument with
fraudulent intent or violated your duty of keeping the
information by chance or with gross negligence. Upon
confirmation of the notification receipt by TENFORE, you
are released of any further liability unless you contributed
towards the misuse with the intent to defraud. You shall
notify TENFORE immediately upon learning of a money
transfer which you did not authorise or which was executed
erroneously.

13.4 You consent to and acknowledge that we may forward
any particulars about you and the recipient and about
Online Money Transfer provided to you, if necessary, to
relevant government authorities:

a. if we are obligated by law to do so; or

b. if we are of the opinion that such a disclosure may assist
in the prevention of fraud, money laundering or other
crimes.

13.5 It is your responsibility to ensure all details are accurate
before you initiate execution of individual payment
transaction. Once a request for individual payment
transaction has been submitted, it is not normally possible
to amend details of that request. You will have the
opportunity to review and confirm all transaction details
before submission.

14. PASSWORD AND SECURITY

Prior to the execution of any Online Money Transfer, you
will be asked to provide a user name and password that you
got according to General Terms and Conditions and
provisions of user account registration on the website. The
password and the username must not be used by any other
person than yourself. It is your responsibility to keep your
password and your username safe as well as all individual
payment transactions carried out using your password or

g. Licno ste odgovorni za oCuvanje bezbednosti Vase lozinke i
korisnickog imena, u skladu sa odredbom 14. u nastavku.

13.3. U slucaju gubitka, krade, kopiranja ili zZloupotrebe podataka o
pojedinacnoj platnoj transakciji (pogledajte prethodno navedenu
odredbu 13.2.c) duzni ste da odmah obavestite Tenfora ili Western
Union telefonom (pogledajte odredbu 17.). Sve do trenutka dok
TENFORE ili Western Union ne budu obavesteni, Vi snosite
odgovornost prema Tenforu i Western Unionu za Stete koje nastanu
usled nepropisne upotrebe podataka o pojedinacnoj platnoj
transakciji ako ste te informacije preneli bilo kojoj osobi koja nije
primalac pla¢anja ili ako ste omogucili nepropisnu upotrebu
instrumenta pla¢anja sa namerom da izvrsite prevaru ili ako ste
svoju duznost da cuvate informacije prekrsili sluéajno ili usled
nemara. Nakon S$to TENFORE potvrdi prijem obavestenja,
oslobodeni ste svake dalje odgovornosti, osim u slucaju da ste
doprineli zloupotrebi sa namerom da izvrSite prevaru. Ukoliko
saznate za prenos novca koji niste Vi ovlastili ili koji je izvrSen
greSkom, o tome éete odmah obavestiti TENFORE.

13.4. Saglasni ste sa tim i prihvatate da moZemo da prosledimo sve
podatke o Vama i primaocu placanja ili o Online novéanoj doznaci
koju smo Vam pruzili, ako je to potrebno, nadleznim drzavnim
organima:

a. ako nam zakon to nalaze; ili

b. ako verujemo da bi takvo otkivanje moglo da pomogne u
sprecavanju prevare, pranja novca ili drugih zlo¢ina.

13.5. Duzni ste da se uverite da su svi podaci tacni pre nego $to
inicirate izvrSenje pojedinacne platne transakcije. Nakon slanja
zahteva za pojedinacnu platnu transakciju, obi¢no nije moguce da
se podaci zahteva izmene. Imacete priliku da pregledate i potvrdite
sve podatke transakcije pre slanja.

14. LOZINKA | BEZBEDNOST

Pre izvrSenja svake Online nov¢ane doznake, od Vas e se traZiti da
navedete korisnicko ime i lozinku koje ste dobili u skladu sa Opstim
uslovima i odredbama registracije korisnickog naloga na Veb -
sajtu. Korisni¢ko ime i lozinku ne sme da koristi niko osim Vas. Duzni
ste da vodite racuna o bezbednosti Vaseg korisnickog imena
lozinke, kao i o svim pojedinac¢nim platnim transakcijama koje se
sprovode pomocu Vase lozinke ili korisnickog imena. NIKADA
NEMOIJTE DA OTKRIVATE LOZINKU DRUGIMA | NEMOJTE DA JE
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your username. NEVER SHARE YOUR PASSWORD WITH
ANYBODY AND DO NOT WRITE IT DOWN ANYWHERE! You
consent to notifying TENFORE immediately by telephone
(see clause 17) of any unauthorised use of your password or
of your username or of any other breach of security. Once
you have informed us of the unauthorised use of your
password or your username, we will immediately take all
the necessary steps to prevent any further use of this
information. Prompting these steps does not make
TENFORE or Western Union liable for any loss or damage
you suffered that are the result of your failure to comply
with your duty in accordance with this paragraph.

15. DATA PROTECTION

Personal data of the user are processed in accordance with
applicable data protection regulations. Data Controllers are
TENFORE, Western Union and Partners (see additional
details in item 1 hereof, and hereinafter: Data Controllers).
By providing consent for the execution of money transfer
when signing the Framework Agreement/Remote
Framework Agreement, the customer gives consent for
processing of his personal information, which is legal
grounds for data processing. Provision of data is contractual
obligation and necessary condition for contract conclusion,
because without the relevant data the service cannot be
executed in accordance with legal regulations. The
customer has the right to revoke the consent for data
processing at any time.

Personal data collection and processing is carried out in
accordance with this clause of the General Terms and
Conditions and Notification on Processing and Collection of
Personal Data for Western Union Online Money Transfer.
Please review Western Union’s Global Privacy
Statement to  better _understand Western _Union
commitment to maintaining your privacy.

The collected personal data and information are used for
the purpose of providing Online Money Transfer services, as
well as for administration of business books of Data
Controllers, providing support to the customer regarding
proper execution of money transfer, prevention of money
laundering and terrorism financing, adjusting of operations
with applicable regulations and fulfillment of legal
obligations of Data Controllers, better understanding of
customers through the analysis and examining of data of
money transfer transaction and thus improving the area of

ZAPISUJETE NIGDE! Pristajete na to da telefonom (pogledajte
odredbu 17.) odmah obavestite TENFORE u slucaju da neko
neovlaséeno upotrebi Vasu lozinku ili korisni¢ko ime ili ako dode do
nekog drugog krienja bezbednosti. Nakon S$to nas obavestite o
neovlaséenom koris¢enju Vase lozinke ili korisni¢kog imena, odmah
¢emo preduzeti sve neophodne korake da bismo sprecili dalje
koriséenje tih informacija. Pokretanje tih koraka ne prebacuje
odgovornost na Tenfora ili Western Union za eventualne gubitke ili
Stete koje ste pretrpeli usled toga Sto niste ispunili svoje duznosti u
skladu sa ovim paragrafom.

15. ZASTITA PODATAKA

Podaci o licnosti  korisnika se obraduju u skladu sa vazeéim
propisima u oblasti zastite podataka. Rukovaoci podataka su
TENFORE, Western Union i Partneri (videti dodatne pojedinosti u
tacki 1. ovih Uslova, a u daljem tekstu: Rukovaoci). Davanjem
saglasnosti za izvrSenje nov€ane doznake potpisivanjem Okvirnog
ugovora/Okvirnog ugovora na daljinu, korisnik daje pristanak za
obradu njegovih licnih podataka, Sto je pravni osnov obrade
podataka. Davanje podataka je ugovorna obaveza i neophodan je
uslov za zakljuenje ugovora, jer bez predmetnih podataka usluga
ne moze biti izvrSena, u skladu sa zakonskim propisima. Korisnik ima
pravo da opozove pristanak za obradu podataka u svakom trenutku.

Prikupljanje i obrada podataka o licnosti obavlja se u skladu sa ovim
¢lanom Opstih uslova i Obavestenjem o obradi i prikupljanju
podataka o liénosti za Western Union online nov¢anu doznaku.
Molim vas upoznajte se sa opStom izjavom o privatnosti Western
Union-a kako biste bolje razumeli posveéenost Western Union-a
oc€uvanju vase privatnosti.

Prikupljanje li€nih podatke korisnika i informacije se koriste za
svrhu pruzanja usluge Online novcane doznake, kao i za svrhu
vodenja administracije i poslovnih knjiga rukovalaca, pruZanje
podrske korisniku u vezi pravilnog izvrSenja usluge novcane
doznake, sprecavanje pranja novca i finansiranja terorizma,
uskladivanja poslovanja sa vaZedim propisima i ispunjavanje
pravnih obaveza rukovalaca, bolje razumevanje korisnika kroz
analizu i ispitivanje podataka o transakciji nov€ane doznake i na taj
nacin unapredivanja oblasti sprecavanja i otkrivanja prevara i krada
u pruzanju usluge novcéane doznake, unapredivanja nasih
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prevention and detection of fraud and thefts in providing
money transfer services, improving our products, services
and operations, as well as to send to customers commercial
messages via e-mail, telephone, post, SMS or any other
channel, if they select and/or agree to it based on a written
consent.

Data Controllers may also provide the information and data to
other legal entities that ensure the execution of Online Money
Transfer service to them (e.g. service providers of third parties
etc.), if there is a legitimate interest and reasonable need to do
so and only to the extent necessary to carry out or aid the
Online Money Transfer, or to fulfill any purpose set out in this
clause. Data Controllers may disclose customer’s personal
information, including without limitation name, number of
customer’s ID document, address and bank account
information, (i) if required by domestic or foreign regulations
or legal process or (ii) to law enforcement authorities for
purposes such as detecting, prosecuting and preventing
crimes, including money laundering and related criminal
activities.

16.CUSTOMER'S RIGHTS - These General Terms and
Conditions will be provided to the customer upon request,
in writing or another permanent data carrier, free of charge
and without delay. Upon request of the customer, TENFORE
shall deliver to the customer on paper or other permanent
data carrier the information it is obliged to make available
to the customer before the conclusion of the Framework
Agreement/Remote Framework Agreement, within the
meaning of Clause 3 hereof, and immediately after the
execution of the Online Money Transfer, within the meaning
of Clause 4 hereof.

The customer has the right to receive from TENFORE the
information, data and instructions related to his contractual
relationship with TENFORE, in written form or another
permanent data carrier, without compensation, in
accordance with the law, in the manner and within the
deadlines set forth herein.

17. CUSTOMER RELATION - If you have a specific question or
request regarding the provision of the Online Money
Transfer in general or in respect of a specific payment
transaction, please call +381 (0) 11 333 4 999. TENFORE will,
through its customer service department, take all
reasonable measures to answer your question and/or
request in a timely and complete manner. All relevant data
related to the execution of Online Money Transfer, as well
as contact information for communication with TENFORE

proizvoda, usluga i poslovanja, kao i kako bismo korisnicima slali
komercijalne poruke putem e-maila, telefona, poste, SMS-a ili
putem nekog drugog kanala, ukoliko oni to izaberu, odnosno na to
pristanu na osnovu pisane saglasnosti.

Rukovaoci mogu takode pruziti informacije i podatke drugim
pravnim licima koji rukovaocima omogudavaju izvrSenje usluge
Online novcane doznake (npr. provajderi usluga treceg lica i sl .),
ukoliko za to postoji legitimni interes, razumna potreba i samo u
meri potrebnoj da bi izvrsilo ili pomoglo izvrSenje usluge Online
novCane doznake ili ostvarila bilo koja svrha navedena u ovoj tacki.
Rukovaoci mogu da otkriju licne podatke korisnika, ukljuCujuci bez
ograniéenja ime, broj identifikacionog dokumenta korisnika, adresu
i podatke o bankarskom racunu, (i) ukoliko se to zahteva od njih na
osnovu domacdih ili stranih propisa ili u sudskom postupku ili (ii)
nadleznim drzavnim organima koji sprovode propise za potrebe
otkrivanja, gonjenja i sprecCavanje izvrSenja krivicnih dela,
ukljucujudi i pranje novca i druge kriminogene aktivnosti.

16. PRAVA KORISNIKA - Ovi Opsti uslovi ¢e biti dostavljeni korisniku,
na njegov zahtev, u pisanoj formi ili na drugom trajnom nosacu
podataka, besplatno i bez odlaganja. Na zahtev korisnika, TENFORE
¢e dostaviti korisniku na papiru ili drugom trajnom nosacu podataka
informacije koje je duzan da ucini korisniku lako dostupnim pre
zakljucenja Okvirnog ugovora/Okvirnog ugovora na daljinu, u smislu
tacke 3. ovih Uslova i odmah nakon izvrSenja Online novcane
doznake, u smislu tacke 4. ovih Uslova.

Korisnik ima pravo da od Tenfora, u pisanoj formi ili na drugom
trajnom nosacu podataka, bez naknade, u skladu sa zakonom,
dobije informacije, podatke i instrukcije koji su u vezi s njegovim
ugovornim odnosom sa Tenforom, na nacin i u rokovima utvrdenim
ovim Opstim uslovima.

17. ODNOSI SA KLUJENTIMA — Ukoliko imate odredeno pitanje ili
zahtev u pogledu pruzanja Online nov¢ane doznake uopsteno iliu
pogledu konkretne pojedinacne platne transakcije, molimo vas
pozovite broj +381 (0)11 333 4 999. TENFORE ¢e preko svoje sluzbe
za odnose sa korisnicima, preduzeti sve razumne mere da vam na
pitanje i/ili zahtev odgovori blagovremeno i potpuno. Sve
relevantne podatke povezane sa izvrsenjem Online novcéane
doznake, kao i adrese za komunikaciju sa TENFORE, korisnik moze
pronadi na elektronskoj adresi — www.tenfore.rs. TENFORE nece
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can be found at www.tenfore.rs. TENFORE shall not charge
any fee for providing information which is required to
provide free of charge, in accordance with legal regulations
and these Terms.

18. OTHER - In performing their activities, TENFORE acts
with due professional attention in accordance with the rules
of business that regulate its activities, good business
practices and the principle of due dilligence and honesty.

19. INTELLECTUAL PROPERTY

Internet presentation of the company Western Union and
Online Money Transfer, their contents and all intellectual
property pertaining thereto and contained therein
(including copyrights, patents, database, trademarks and
service marks rights) are the property of Western Union, of
Western Union partners or of third parties. All rights to the
Western Union internet presentation and Online Money
Transfer remain our property and/or the property of
Western Union partners or other third parties. The Western
Union internet presentation and Online Money Transfer
must be used only for the purposes permitted by these
General Terms and Conditions or as described in the
internet presentation. You are entitled to browse and save
a copy of the pages of the Western Union internet
presentation for your personal use. Without our explicit
written approval you are not entitled to duplicate, publish
or modify the Western Union internet presentation, the
Online Money Transfer Services or parts thereof, or to
create derivative works from the same, participate in their
assignment or sale, publish them on the Internet or use
them in any other form for any public or commercial
purpose. You are not entitled: (a) to use a robot, spider,
scraper or any other automated programme to access the
Western Union internet presentation and/or Services,
and/or (b) remove or modify information related to
copyrights and trademarks or proprietary information
published on the Western Union website (or printed pages
of the internet presentation). The name Western Union and
all other names as well as proprietary designations of
Western Union products and services named on the
Western Union internet presentation are exclusive brands
of Western Union, Western Union partners or other third
parties. Other products, services or company designations
appearing on the internet presentation may be the
trademarks of their respective owners.

napladivati naknadu za pruzanje informacija koje je duzan da pruzi
bez naknade, u skladu sa zakonskim propisima i ovim Uslovima.

18. OSTALO - TENFORE u obavljanju svoje delatnosti postupa sa
duznom profesionalnom paznjom u skladu sa pravilima poslovanja
koja reguliSu njegovo poslovanje, dobrim poslovnim obicajima i
nacelom savesnosti i poStenja.

19. INTELEKTUALNO VLASNISTVO

Internet prezentacija kompanije Western Union i Online novcana
doznaka, njihov sadrzaj i celokupno intelektualno vlasnistvo koje tu
spada i koje je u njima sadrzano (ukljuCujuéi autorska prava,
patente, prava na baze podataka, zasti¢ene Zigove i Zigove usluga)
vlasnistvo su kompanije Western Union, partnera kompanije
Western Union ili tre¢ih lica. Sva prava na internet prezentaciji
kompanije Western Union i Online nov€anu doznaku ostaju u
nasem vlasnistvu i/ili u vlasnistvu partnera kompanije Western
Union ili treéih strana. Internet prezentacija kompanije Western
Union i Usluge online novéane doznake moraju da se koriste
iskljucivo za svrhe koje su dozvoljene ovim Opstim uslovima i koje
su opisane na internet prezentaciji. Imate pravo da pregledate i
saCuvate primerak stranica internet prezentacije kompanije
Western Union za li€nu upotrebu. Bez naseg izri¢itog pismenog
odobrenja, nemate pravo da kopirate, objavljujete ili menjate
internet prezentaciju kompanije Western Union, Usluge Online
novcane doznake ili njihove delove, niti da kreirate izvedene radove
iz njih, u€estvujete u njihovoj dodeli ili prodaji, da ih objavljujete na
internetu, niti da ih koristite u bilo kom drugom obliku za bilo koju
javnu li komercijalnu svrhu. Nemate pravo: (a) da koristite robota,
pauka, program za skrejping ili bilo koji dugi automatizovani
program za pristupanje internet prezentaciji kompanije Western
Union i/ili Usluge i/ili (b) da uklanjate ili menjate informacije vezane
za autorska prava i zasticene Zigove ili vlasnicke informacije
objavljene na Veb-sajtu kompanije Western Union (ili na
Stampanim stranicama Internet prezentacije). Ime Western Union i
sva druga imena, kao i vlasnicke oznake proizvoda i usluga
kompanije Western Union imenovanih na internet prezentaciji
kompanije Western Union iskljucivi su brendovi kompanije Western
Union, partnera kompanije Western Union ili trecih strana. Drugi
proizvodi, usluge ili oznake kompanija koji se pojavljuju na internet
prezentaciji mogu da budu zasti¢eni Zigovi svojih vlasnika.
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20. LINKS TO OTHER INTERNET PRESENTATIONS

The Western Union internet presentation may contain links
and pointers to other Internet sites and resources (www)
(" Linked Sites"). Link to any Linked Site does not mean that
TENFORE or Western Union approve of any third party
resources or their contents or that we cooperate with them.
Links do not imply that Western Union is affiliated or
associated with third parties or is legally authorised to use
any trademark, trade name, logo or copyright symbol
displayed in or accessible through a link, or that any Linked
Sites are authorised to use any trademark, trade name, logo
or copyright symbol of Western Union. You should direct
any concerns regarding any Linked Site to such Linked Site
administrator or webmaster. Western Union does not
represent or endorse the accuracy or reliability of, and
expressly disclaims, any advice, opinion, statement, or other
information displayed or distributed through any Linked
Site. You hereby acknowledge that reliance upon any
opinion, advice, or information displayed on or otherwise
available through any Linked Site shall be at your sole risk.

Copyright 2024 WESTERN UNION HOLDINGS, INC. All Rights
Reserved

IMPORTANT NOTICE: THE TERMS AND CONDITIONS ON
WHICH THE ONLINE MONEY TRANSFER SERVICE IS
PROVIDED ARE SET OUT IN THIS DOCUMENT. YOU ARE
REQUIRED TO READ AND UNDERSTAND THESE GENERAL
TERMS AND CONDITIONS, ESPECIALLY THOSE DESCRIBING
CONDITIONS FOR ONLINE MONEY TRANSFER PAYOUT,
RESTRICTING LIABILITY AND DATA PROTECTION, BEFORE
GIVING CONSENT TO TRANSACTION EXECUTION. IN
ADDITION TO THE TRANSFER FEE FOR THE EXECUTION OF
THE MONEY TRANSFER, WESTERN UNION AND ITS
PARTNERS ALSO MAKE MONEY FROM THE CONVERSION OF
CURRENCIES. PLEASE SEE  FURTHER IMPORTANT
INFORMATION REGARDING CURRENCY CONVERSION AND
LEGAL RESTRICTIONS THAT MAY DELAY THE TRANSACTION
SET FORTH IN THESE TERMS. PROTECT YOURSELF FROM THE
CONSUMER FRAUD. BE CAREFUL WHEN A STRANGER ASKS
YOU TO SEND MONEY (IN PARTICULAR, FOR ONLINE
PURCHASE AND PAYMENT, [INTERNET AUCTIONS,
NEWSPAPER OR TELEPHONE OFFERS). THE WESTERN
UNION® ONLINE MONEY TRANSFERS ARE DESIGNED TO
SEND MONEY TO PERSONS YOU KNOW AND TRUST. DO NOT
DIVULGE THE DETAILS OF THIS ONLINE MONEY TRANSFER
(INCLUDING MTCN) TO A THIRD PARTY OTHER THAN A

20. VEZE DO DRUGIH INTERNET PREZENTACIJA

Internet prezentacija kompanije Western Union moZe da sadrzi
veze i upudivanja na druge sajtove i resurse na internetu (www)
(,Povezani sajtovi“). Veza do nekog Povezanog sajta ne
podrazumeva da TENFORE ili Western Union odobravaju resurse ili
sadrzaje trecih strana niti da saradujemo sa njima. Veze ne
impliciraju da je kompanija Western Union u partnerskom ili
poslovhom odnosu sa treéim stranama ili da ima zakonsko
ovlas¢enje da koristi neki zasticeni Zig, trgovacki naziv, logotip ili
simbol autorskih prava koji je prikazan ili kojem se pristupa putem
veze, niti da su eventualni Povezani sajtovi ovlas¢eni da koriste bilo
koji zasti¢eni Zig, trgovacki naziv, logotip ili simbol autorskih prava
kompanije Western Union. Sve nedoumice povodom nekog
Povezanog sajta bi trebalo da uputite administratoru ili veb-
masteru tog Povezanog sajta. Western Union ne daje tvrdnje ili
garancije vezane za preciznost ili pouzdanost bilo kog saveta,
misljenja, izjave ili neke druge informacije koja se prikazuje ili
distribuira putem Povezanih sajtova i izri¢ito ih se odri¢e. Ovim
putem prihvatate iskljucivi rizik za oslanjanje na bilo koje misljenje,
savet ili informaciju koji su prikazani ili na neki drugi nacin dostupni
putem bilo kojeg Povezanog sajta.

Autorska prava 2024 WESTERN UNION HOLDINGS, INC. Sva prava
zadrzana.

VAZNO OBAVESTENJE: USLOVI POD KOJIMA SE PRUZA USLUGA
ONLINE NOVCANE DOZNAKE NALAZE SE U OVOM DOKUMENTU. U
OBAVEZI STE DA PRE DAVANJA SAGLASNOSTI ZA IZVRSENJE
TRANSAKCIJE, PROCITATE | RAZUMETE OVE OPSTE USLOVE, A
NAROCITO ONE KOJE SE TICU USLOVA ZA ISPLATU ONLINE
NOVCANE DOZNAKE, OGRANICENJA ODGOVORNOSTI | ZASTITE
PODATAKA. PORED ZARADE KROZ UBIRANJE NAKNADA ZA VRSENJE
USLUGA NOVCANIH DOZNAKA, WESTERN UNION | PARTNERI
ZARADPUJU | KONVERZIJOM NOVCA. MOLIMO VAS DA PROCITATE
OPSIRNIJE VAZNE INFORMACIJE KOJE SE TICU KONVERZIJE NOVCA
(PROMENE VALUTE) | ZAKONSKIH OGRANICENJA KOJA MOGU DA
PRODUZE ROK 1ZVRSENJA ONLINE NOVCANE DOZNAKE, A KOJE SE
NALAZE U OVIM OPSTIM USLOVIMA. ZASTITITE SE OD PREVARE.
BUDITE OPREZNI KADA VAM NEPOZNATA OSOBA TRAZI DA
POSALIETE NOVAC (POGOTOVO KOD ONLINE KUPOVINE |
PLACANJA, INTERNET AUKCUA, NOVINSKE ILI TELEFONSKE
PONUDE). WESTERN UNION® ONLAJN TRANSFERI NOVCA SU
NAMENJENI ZA SLANJE NOVCA LICAMA KOJE POZNAJETE | KOJE
KOJIMA VERUJETE.

NE OTKRIVAJTE DETALIE (UKLJUCUJUCI MTCN BROJ)
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DESIGNATED RECIPIENT. GENERAL TERMS FOR PROVIDING | OVE ONLINE NOVCANE DOZNAKE TRECEM LICU, OSIM PRIMAOCU
ONLINE MONEY TRANSFER SERVICE ARE VALID AS OF 28. | PLACANJA. OPSTI USLOVI PRUZANJA USLUGE ONLINE NOVCANE
02.2025. DOZNAKE VAZE OD 28. 02.2025. GODINE.
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